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This release focuses on improvements to Agency Signup and Management workflows, along

with key bug fixes. It enhances the agency invitation and registration process, resolves admin-

side issues, and improves overall system stability for a smoother onboarding experience.

New Feature

. O R2X23M-3577: Agency Signup via Invitation Email (Agency Onboarding Flow) ione

The Agency Signup via Invitation Email feature enables admins to invite sub-

agencies through email, allowing them to register via a secure link and submit

required details. The request goes through an approval workflow, and once

approved, the sub-agency is activated. This streamlines onboarding, reduces

manual effort, and ensures consistent data management.

Customer Support fixes

. MR2X23M-3934: Amadeus 21.3 - POS is going as "IN" in OfferPrice request one
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« MR2X23M-3925: Report-PlatformAdmin-Platform Admin Report giving different value for sa

me period at different time bone

Bug fixes

v Issues in this release

Issue

% R2X23M-4061: While approving
an agency, an extra comma is dis

played. DONE

¥ R2X23M-4060: Unable to add I
ATA from Platform Admin rpone

B R2X23M-4057: Irrelevant text u

nder finance contact section roone

& R2X23M-4048: Configure Email
Routing with Copy Functionality

DONE

% R2X23M-4043: Status Not Upd
ating After Sub-Agency User Logi

N [DONE

& R2X23M-4039: After uploading
any documents while filling out th
e registration form, there is not me
chanism to remove the uploaded

docs (pone

& R2X23M-4038: An appropriate
message should be displayed whe
n approving an existing agency wi
th same name or same email user

DONE

© R2X23M-4037: The default curr

ency is visible on the preview pag

Summary

While approving an agency, an

extra comma is displayed.

Unable to add IATA from Platform
Admin

Irrelevant text under finance

contact section

Configure Email Routing with Copy
Functionality

Status Not Updating After Sub-
Agency User Login

After uploading any documents
while filling out the registration
form, there is not mechanism to

remove the uploaded docs

An appropriate message should
be displayed when approving an
existing agency with same name

or same email user

The default currency is visible on

the preview page even when "I do
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e even when "I do not have any I

ATA registration"” is selected. pone

& R2X23M-4036: Technical conta
ct is missing when viewed from pl

atform admin (oone

#*R2X23M-4035: MFA is not enab
led for the user that automatically
gets created after invite and appro

val (bone

& R2X23M-4034: When we send
an invite email contains a BCC by

default with a static data oone

& R2X23M-4033: Agency referen

ce filter is not working (sone

& R2X23M-4031: Agency contact
is not mandatory while filling out t

he registration form ene

& R2X23M-4030: Nearest airport

dropdown issue [bone

#R2X23M-4029: Logo upload val

idation for size is missing pone

& R2X23M-4025: Page Flickering
on Login/Register During Invite Ac

ceptance rone

B R2X23M-4024: IATA Checkbox
Unchecked in Platform Admin Des
pite IATA Number Provided Durin

g Registration pone

 R2X23M-4019: Mismatch in Ref
erence Number Between Email an

d Platform Admin ioone

not have any IATA registration" is

selected.

Technical contact is missing when

viewed from platform admin

MFA is not enabled for the user
that automatically gets created

after invite and approval

When we send an invite email
contains a BCC by default with a

static data

Agency reference filter is not

working

Agency contact is not mandatory
while filling out the registration

form

Nearest airport dropdown issue

Logo upload validation for size is

missing

Page Flickering on Login/Register

During Invite Acceptance

IATA Checkbox Unchecked in
Platform Admin Despite IATA
Number Provided During

Registration

Mismatch in Reference Number
Between Email and Platform
Admin
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% R2X23M-4018: Civil Aviation Ap
proval Code, Trade License Numb
er, and IATA Registration Certificat
e Document Size Validation Missin

Q bonE

& R2X23M-4017: Account Manag
er Field Not Mandatory When Add
ing Account Directly wpene

*R2X23M-4016: Able to change t
he status back to "New" after App

rove or Reject the agency (pone

% R2X23M-4015: Missing Paginati
on on Platform Admin Invites List

Page (pone

&% R2X23M-4014: Blocker - Gettin
g error on adding IATA details or u
pdating agency details "Object of
type 'NoneType' has no len()"

DONE

& R2X23M-4013: Incorrect Behavi
or of "Same as Primary Contact"

Checkbox on Edit Page mone

& R2X23M-4012: Unable to Previe
w Uploaded Documents on Regist

ration Preview Page (pone

& R2X23M-4009: Country Code
Defaults to +91 Instead of Empty

DONE

& R2X23M-4005: Finance Contac
t Details Not Displayed on Approv
al Page After Registration pone

% R2X23M-4004: Duplicate Agen

cy Name During Registration Caus

Civil Aviation Approval Code,
Trade License Number, and IATA
Registration Certificate Document

Size Validation Missing

Account Manager Field Not
Mandatory When Adding Account
Directly

Able to change the status back to
"New" after Approve or Reject the

agency

Missing Pagination on Platform

Admin Invites List Page

Blocker - Getting error on adding
IATA details or updating agency

details "Object of type 'NoneType
has no len()"

Incorrect Behavior of "Same as
Primary Contact" Checkbox on
Edit Page

Unable to Preview Uploaded
Documents on Registration

Preview Page

Country Code Defaults to +91
Instead of Empty

Finance Contact Details Not
Displayed on Approval Page After
Registration

Duplicate Agency Name During

Registration Causes Error and
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es Error and Infinite Loading Pag

€ DONE

& R2X23M-4002: Primary Contac
t Details Not Captured When Usin
g “Same as Primary Passenger” O
ption During Registration (Error Pe

rsists) (oone

*R2X23M-40071: IATA Fields Not
Mandatory When Some IATA Deta
ils Are Entered mpone

& R2X23M-3998: Mismatch in Pe
nding/Approved Counts (Current
Page) vs Total Count (Last 3 Mont
hs) one

% R2X23M-3997: BLOCKER - Una
ble to Complete End-to-End Testi
ng for Agency and Sub-Agency S

etup Flow pone

© R2X23M-3995: Email Content a
nd Button Label Mismatch Issue

DONE

& R2X23M-3967: RX-Selected se
ats are not displayed in the pdf

DONE

B R2X23M-3934: Amadeus 21.3 -
POS is going as "IN" in OfferPrice

request (oone

& R2X23M-3931: Prod-EY-Getting
error while editing the pax details

DONE

B R2X23M-3929: Merge "Type" a
nd "Shared From" columns into si

ngle "Ownership" column in Subs

Infinite Loading Page

Primary Contact Details Not
Captured When Using “Same as
Primary Passenger” Option During

Registration (Error Persists)

IATA Fields Not Mandatory When
Some IATA Details Are Entered

Mismatch in Pending/Approved
Counts (Current Page) vs Total
Count (Last 3 Months)

BLOCKER - Unable to Complete
End-to-End Testing for Agency
and Sub-Agency Setup Flow

Email Content and Button Label

Mismatch Issue

RX-Selected seats are not
displayed in the pdf

Amadeus 21.3 - POS is going as

"IN" in OfferPrice request

Prod-EY-Getting error while
editing the pax details

Merge "Type" and "Shared From"
columns into single "Ownership"

column in Subscriptions List -
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